
Walk gum and 
chew at the same 
time



bell hooks & john a. powell: Belonging Through 
Connection (Othering & Belonging Conference 2015)

http://www.youtube.com/watch?v=0sX7fqIU4gQ&t=54


With Nonviolent 
Communication 
methods we’re wanting 
to equip you with 
approaches to relate 
mindfully 



with each other, with 
your work and the 
subjects of your work, 
with the course team, 
with collaborators



My PgCert research

Project Information Sheet
Consent Forms



This study is part of my research on the PgCert Academic Practice in Art, Design and 
Communication at UAL.

To explore ways to improve community building, I am conducting an enquiry into student’s 
experience on BA Design for Art Direction of using Nonviolent Communication (NVC) 
methods both in and outside the classroom setting. I am interested in student and course 
team experiences and reflections of using NVC methods across all three years of the 
course.

My research will document, evaluate and analyse responses to NVC-informed 
Communication, Collaboration and Shared Leadership workshops. The methodology will be 
qualitative: taking a responsive evaluation approach. This will consist of a survey and an 
in-depth focus group with students and members of the course team. Responses will be 
analysed thematically.

Action Research Project Context
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- What are you putting 
down to be here?

- What are your hopes for 
the session?

Check in:



Walk gum and 
chew at the same 
time



“Without basic needs being met, students have little 
chance of succeeding academically” 

âĝţłȬGĎòŔűĎłȱȬ�ĽłĝĵȬ/ǒĝďƴƬłǌĝȬ�ƘƬƠȬ¯Ã
Ã�hȬ/ĖƴďòƬłűťȬ�űťĵĝƘĝťďĝȱȬǰǮǰǳ

“‘Just get some supplements and everyone will be fine’.
Everyone will not be fine.”

ròĶĶłĝȬtĝŚƠűťȱȬh�§�Ȭ§òĖłűȬNűƴƘȱȬǰǮǰǳ



Some qualities supported by NVC



Anonymity 

Mutuality

Respect

Transforming 
communication

Empathy

Equality
Navigating 
complexity

Holding 
contradiction

Observation

Active 
listening

Community 
building

Curiosity 
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Anonymity 

Observation



Walking and Noticing
Duration: 30 mins
Reflection: 20 mins



In your pair
- Name up to 3 places you’re drawn to in 

LCC

- Name up to 3 qualities of spaces you 
find comforting



Observation: When I walk past this colourful poster,
Feeling: I feel calm
Link it to a (met) Need: Because it meets a need for grounding
Request your partner to continue: 

Can you tell me one thing you are noticing now?

mî£ĻƐĵÝĞÛƐĞÛÝĘƐĘĞĔġ¼ĞġĔÅƐúôƐîúúđ

Observation: As i walk past this busy cafe and hear all this noise 
Feeling: I feel overwhelmed
Link it to an (Unmet) Need:

Because i have a need for peace and space.
Request your partner to continue:

Can you tell me one thing you are noticing now?



Please scan to 
complete the short 
survey

Your responses will be treated 
anonymously

Thank you
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Questionnaire



If you have put 
yourself forward for 
the focus group I will 
be in touch to arrange 
a time to meet in the 
next two weeks



�űţţƴťłďòƬłűťȱȬ�űŚŚòĎűƘòƬłűťȱȬɝȬ
¯ĽòƘĝĖȬhĝòĖĝƘƠĽłƕȬɁȬFƘłĖòǓȬǵƬĽȬtűǌĝţĎĝƘ
This day-long Communication, Collaboration, & 
Shared Leadership workshop builds on your 
previous experience with these techniques in an 
introductory session in week 6.

Facilitator Ceri Buckmaster will lead the workshop 
with support from the course team. You will be 
introduced to approaches and methods for 
communicating effectively, and navigating the 
dynamics of collaborative processes.

When: Friday 7th November 10:30am - 4:00pm
Where: Chelsea Banqueting Hall, BG12

&RPPXQLFDWLRQ��&ROODERUDWLRQ��	�6KDUHG�
/HDGHUVKLS�:RUNVKRS��'I$'������Lunch will be provided but please bring 

sweet treats to share!





Chelsea College
When you arrive at 
Chelsea, go to reception 
and through the gates.

Following signs to the 
Banqueting Hall go up 
the stairs and cross the 
bridge.

Small left, small right, 
through the wooden 
doors.



Entrance > 
Banqueting Hall




